Dal 17 al 20 agosto presso 'Istituto deglli Innocenti di Firenze si svolgera I’iniziativa:

Libraries Plus: Adding Value in the Cultural Community
8th Northumbria International Conference on Performance Measurement in Libraries and
Information Services (PMS)

IFLA (International Federation Library Associations) satellite preconference sponsorizzata dalla
Statistics and Evaluation Section

(http://www.ifla2009satelliteflorence.it/meeting 1 /meeting1.html), del World Library and
Information Congress: 75th IFLA General Conference and Assembly “Libraries create
futures: Building on cultural heritage”, che si terra a Milano dal 23 al 27 agosto.

La preconferenza, organizzata dalla Northumbria University, dall’Universita di Parma,
dall’Universita di Bologna e dall’Istituto degli Innocenti di Firenze, ha per argomento
I’elaborazione di metodologie per la misurazione e il monitoraggio dei servizi di biblioteca e di
informazione.

L’Istituto degli Innocenti partecipa con I’intervento di Antonella Schena, Direttrice della Biblioteca
Innocenti Library, che presentera la relazione: Facilitating the growing citizens quality of life: the
value of a reference service

17 - 20th August, Istituto degli Innocenti, Firenze

Libraries Plus: Adding Value in the Cultural Community

8th Northumbria International Conference on Performance Measurement in Libraries and
Information Services an IFLA satellite preconference sponsored by the

Statistics and Evaluation Section
(http://www.ifla2009satelliteflorence.it/meeting 1 /meeting1.html), of the World Library and
Information Congress: 75th IFLA General Conference and Assembly “Libraires create
futures: Building on cultural heritage”, that will take place in Milan from 23 to 27 August.

The preconference is organized by Northumbria University, Universita di Parma, Universita di
Bologna and Istituto degli Innocenti and focuses on the measurement and monitoring of
performance of libraries and information services.

Istituto degli Innocenti partecipate with the contribution of Antonella Schena, director of the
Innocenti Library, who will discuss the relation: Facilitating the growing citizens quality of life: the
value of a reference service
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